
Interview Transcript
Subject: Phil Montesi

Objective 1:
1. How does USF usually communicate with you as a student?

a. spam email

2. What do you like about USFʼs communication?
a. floods my inbox & I like mobile messaging

3. Have you ever had any problems with the way USF communicates with you? 
a. They still send me dining hall surveys when I havenʼt participated in over a year.

4. Would you say the current way USF communicates with you is ineffective or 
effective? Why?
a. I check my email everyday so yes it is effective

5. What could USF change about the way they currently communicate with you?
a. I donʼt care if womenʼs soccer has a game or anything like that so I donʼt need that 

information. 
Objective 2:
1. What social media outlets do you use most often?

a. Facebook & Texting
2. What do you think of how USF is currently using social media sites such as 

Facebook, Twitter, etc. to communicate with you?
a. Could be better, not active like bands and things are. They could let students 

know whatʼs going on.
Objective 3:
1. If USF was going to communicate with you using a social media outlet, which outlet 

would you prefer for them to use?
a. Facebook because Iʼm on it the most

2. What would be the advantages of USF using social media outlet to communicate with 
you?
a. I can get a behind the scenes look & they can get more student opinions. 

3. What would be the disadvantages of USF using a social media outlet to communicate 
with you? 
a. Depends on what they are putting up. I only need to know needed things.

4. Do you think USF using social media sites would be effective? Why or Why not?
a. Yes, most students are on Facebook more than Myspace or other sites so they 

will hit a majority of population by using Facebook. 



Interview Transcript
Subject: Jon C. Ball

Objective 1:
1. How does USF usually communicate with you as a student?
" a. Newspaper, email, text

2. What do you like about USFʼs communication?
a. They go out of their way to communicate with students

3. Have you ever had any problems with the way USF communicates with you? 
a. Sometimes they fail to send info I wish I knew about

4. Would you say the current way USF communicates with you is ineffective or 
effective? Why?
a. Itʼs effective but could be better. I check my email & read the newspaper but not 

everyone does.
5. What could USF change about the way they currently communicate with you?

a. Social media sites because many people have them 
Objective 2:
1. What social media outlets do you use most often?

a. Facebook 
2. What do you think of how USF is currently using social media sites such as 

Facebook, Twitter, etc. to communicate with you?
a. Not doing a great job. I donʼt see a ton information coming from them everything 

even though weʼre friends on Facebook.
Objective 3:
1. If USF was going to communicate with you using a social media outlet, which outlet 

would you prefer for them to use?
a. Facebook

2. What would be the advantages of USF using social media outlet to communicate with 
you?
a. I check it more, see more, and get reminders  

3. What would be the disadvantages of USF using a social media outlet to communicate 
with you? 
a. Not everyone has social media so they wonʼt be able to check them.

4. Do you think USF using social media sites would be effective? Why or Why not?
a. Yes, but also use the current system of email and texts with social media. Many 

students have social media so it would be easy to check.  


